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Office of Health Care Quality

ÅOffice of Health Care Quality (OHCQ) is the agency within the 
Maryland Department of Health (MDH) charged with monitoring 
the quality of care in 45 types of health care facilities and 
community-based programs (47 types in FY 22)

ÅMission:  To protect the health and safety of Marylanders and to 
ensure there is public confidence in the health care and 
community delivery systems

2



Functions of OHCQ

1. Licensure:  Issues licenses, authorizing a facility to do business in 
the State

2. Certification:  Recommends certifications to the Centers for 
Medicare & Medicaid Services (CMS), which allow a facility to 
participate in the Medicare and Medicaid programs

3. Survey:  Conducts surveys to determine compliance with State 
and federal regulations

4. Technical Assistance:  Provides technical assistance to 
applicants, licensees, consumers, and other stakeholders
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OHCQ is an Agent of CMS

ÅThe Centers of Medicare & Medicaid Services (CMS) has 
ŘŜǎƛƎƴŀǘŜŘ hI/v ŀǎ aŀǊȅƭŀƴŘΩǎ ǎǘŀǘŜ ǎǳǊǾŜȅ ŀƎŜƴŎȅ
ÅSocial Security Act mandates the establishment of federal minimum 

health and safety and CLIA standards that must be met by providers and 
suppliers in order to participate in the Medicare and Medicaid programs 

ÅIn this context, providers are patient care institutions, such as 
hospitals, hospices, nursing homes, and home health agencies

ÅSuppliers are agencies for diagnosis and therapy rather than sustained 
patient care, such as laboratories and ambulatory surgery centers

ÅOn behalf of CMS, OHCQ conducts certification, recertification, and CLIA 
activities
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Purpose of Certification

ÅOHCQ makes recommendations regarding certification of a 
provider or supplier to CMS

ÅOnce certified, a provider or supplier may participate in and seek 
reimbursement from Medicare and Medicaid

ÅIf a provider or supplier is not certified, they are not eligible to 
receive any Medicare or Medicaid funds
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Why is initial and on-going certification crucial to a provider or supplier?



hI/vΩǎ {ǘǊŀǘŜƎƛŎ tƭŀƴƴƛƴƎ tǊƻŎŜǎǎ

1. Regulatory efficiency and effectiveness:  Efficient and effective 
use of limited resources to fulfill our mandates

2. Core operations:  Focus on core business functions and 
maintaining accountability

3. Customer service:  Consistent, timely, and transparent 
interactions with all stakeholders

4. Quality improvement:  Sustain an internal quality improvement 
process
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Agile Technology Modernization

ÅImplemented internal- and external-facing dashboards for 
employees, consumers, applicants, providers, and other 
stakeholders
ÅOrganize important information in a single on-line location that is easily 

accessible from any device connected to the Internet

ÅInternal dashboards provide real-time information about tasks and 
deadlines, allowing supervisors to more effectively manage personnel 
and data
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Website Modernization
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During the COVID pandemic, OHCQ remained committed to clear communication

https://health.maryland.gov/ohcq/Pages/home.aspx


Program Specific Information
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Assisted Living Dashboard
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Long Term Care CHOW Dashboard
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Protecting Older and Vulnerable Adults
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